
 

Family Preservation Services Asheville /Hendersonville Behavioral Health Service Array 

Crisis Walk In Center for Buncombe County 

People in crisis and need of services may walk in to FPS Asheville offices between the hours of 9:00 AM – 

3:00 PM and receive same-day services. 

Comprehensive Clinical Assessment 

The purpose of a Comprehensive Clinical Assessment (CCA) is to gather background information, a 

current problem summary (including precipitating events, signs, and symptoms), and any other relevant 

information.  From this information, the FPS Therapist will determine a mental health diagnosis, assess 

for level of need, and recommend the most appropriate level of service.   

 

Outpatient Therapy 

Outpatient therapy is available for adults and children.  Types of therapy offered include individual, family 

and group.  Outpatient therapy is the least restrictive/lowest level of care offered by FPS Asheville.  

Maximum frequency for service is 45 minute sessions weekly.   

 

FPS Asheville offers the following Outpatient Therapy types: 

• School Based Therapy – Services take place at community schools (Pre K – grade 12) and include 

a collaborative approach with parents/guardians and the school staff. 

• Office Based Specialty Therapy – Services for children age three through eighteen for whom 

school based services are not a fit and/or who need specialty therapy such as Trauma Focused 

CBT, Parent Child Interaction Therapy, or therapy tailored for individuals with co-occurring 

intellectual/developmental delays (IDD) and mental health issues.  

• Adult Therapy – Public mental health funds typically restrict adults to a minimal number of 

outpatient therapy sessions (eight per year), but do allow for more frequent participation in 

group therapy.  FPS Asheville offers a comprehensive group schedule to accommodate the needs 

of a wide variety of clients including groups focused on mental wellness, coping skills, gender 

specific groups and substance use disorders. 

 

Psychiatry Services 

Our Psychiatrists and Nurse Practitioners provide psychiatric evaluations and medication management for 

children and adults. 

 

Outpatient Plus Services 

Outpatient plus services are designed for children whose mental health diagnosis has been identified as a 

barrier to his or her age-appropriate participation in his or her academic and community setting.  Services 

are focused on providing the student with support, learning opportunities, and outpatient therapy 

services to assist him or her to achieve the necessary functional gains for sustained and successful 

performance in the natural classroom environment and community. 

 

Enhanced Support Services 

 

Enhanced Support services are an enhanced service for children ages 3 to 18 who have a co-occurring 

IDD and a Mental Health disorder or co-occurring Autism Spectrum Disorder (ASD) and a mental Health 

disorder. ESS is designed to provide ongoing support to families and children in connecting with 

resources in the community and ensuring coordination amongst all supports for the individual. 

 



 

Intensive In Home 

Intensive In Home (IIH) services are a wraparound service for clients ages three to eighteen who are in 

crisis and in danger of being removed from the home by DHHS.  Clients receiving IIH services are 

assigned to a team of three clinical providers who work closely with a client and his or her family for up 

to two hours a day, up to five days per week for a period of four to six months.  In addition to weekly 

outpatient therapy (individual and family), IIH teams provide case management, behavioral interventions 

and reinforcement, and support to parents/guardians and other family members in the home.  The 

majority of contact takes place with the client in the home; however, service is available in the 

community. 

 

FPS Asheville has the following IIH specialty groups: 

• Young Child IIH Team – Children ages 3-5 are served by teams trained to work with children 

based on their specific developmental needs. 

• DJJ IIH Team – Youth involved with the Department of Juvenile Justice are served by a specially 

trained team who works closely with court counselors and families. 

• Co-Occurring/ASD IIH Team – Youth with co-occurring IDD and mental health challenges or with 

ASD are served by specially trained teams who work with children and families based on the 

individualized needs of the child. 

 

Community Navigation 

Community Navigation is a service offered to any individual with IDD or ASD who has already signed up 

with VAYA Health for IDD services, is on a waitlist, and may benefit from mental health services during 

their wait. Community Navigation services are available to children and adults and provide assistance in 

navigating access and connection to community services and supports.   

 

Employment Services 

Provides support to individuals sixteen and older to obtain or maintain employment. FPS employment 

specialists are committed to working with people to find a job that fits their skills and desires. 

Employment specialists can also assist individuals to develop long range employment goals, develop a 

communication plan with employers, and offer personalized benefits counseling.  

 

Peer Support Services 

Peer Support Services (PSS) are positions filled by mental health professionals who have a mental health 

and/or substance abuse recovery story of their own.  PSS staff members can provide services within 

many of the adult programs offered by FPS.  These staff members can relate to our clients’ experiences 

and provide a message of hope for recovery. 

 

Psychosocial Rehabilitation 

Psychosocial Rehabilitation (PSR) services are for adults and take place in the FPS Asheville office, 

otherwise known as CREW: Center for Recovery Education and Wellness.  The facility design is modeled 

after university student centers.  There are several small classrooms, library, computer lab, kitchen, AV 

classroom, and community classroom where arts and crafts are a frequent activity.  PSR programs run 

Monday-Friday from 8:30-3:30 and are aimed at teaching clients the skills required for successful daily 

living.  Groups and programs teach money management and budgeting, technology skills like using 

Microsoft Office, the basics of cooking and cleaning, stress management and relaxation skills, and social 



 

skills.  The PSR group frequently takes outings in to the community as well.  The FPS Asheville program is 

considered best in class and is truly one of a kind.   

 

Substance Abuse Intensive Outpatient Services 

For individuals in need of more intensive substance use treatment we offer a morning and evening SAIOP 

program for three hours a day three times a week. This program for those eighteen and older offers an 

individualized, trauma informed, recovery oriented approach. 

 

Community Support Team 

Community Support Team (CST) services provide wraparound support for adult clients who have a 

mental health diagnosis that falls in to the classification of “Severe and Persistent Mental Illness” (SPMI).  

These clients are frequently hospitalized and have difficulty with activities of daily living.  CST clients are 

served by a three person team providing outpatient therapy, case management and crisis response. 

 

Assertive Community Treatment Team 

The Assertive Community Treatment Team (ACTT) serves clients who have escalated in need beyond 

what PSR or CST can provide.  In addition to frequent hospitalizations, these clients are often homeless.  

This program was designed to mimic the supports available within a hospital system, but delivered within 

the community.  The team consists of a Vocational Specialist, a Substance Abuse Counselor, a Registered 

Nurse, a Peer Support Specialist, and other mental health professionals.   

 

 

 

 

 

 

 

 

 

 

 


